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Social Media Librarian in Academic Environment: Use of WhatsApp to
Connect the Users

Vinita Jain

library(@mdcollege.in
Librarian,Maharshi Dayanand College of Arts, Science & Commerce, Mumbai

Abstract

Social media tools were being used by a number of libraries and librarians. These tools are
helpful in promoting library services and interacting with students. These are also helpful for
in-house staff communication via WhatsApp. Librarian can create the WhatsApp group for a
group of people like staff members, research scholars to inform everything about library in
no time. The purpose of this paper is to explore social media and specifically academic
WhatsApp (WA) group to work as an effective tool for imparting information or knowledge
and prove helpful to connect to each other. This can be a nuisance sometimes; however usage
is more if Librarian can make certain rules to be followed by the group. Social networking
website provides great opportunities for library professionals to interact with their users as it
places them in the digital social space of their users. It is suggested that use of WhatsApp by
Librarians’ can be encouraged as a supportive technology. The study indicates that WA has
. both positive and negative effects over different variables depending on their purpose. 71%
staff benefitted from academic news posted on Library group.

- Keywords: NCML 2018, Social Media Librarian; academic Library; Social Networking —
- Library; WhatsApp, Instant message

ODUCTION

#es. WhatsApp is the most famous site on internet, and appeared as the result of technology.
: spplications was innovated and created in February 24, 2009, in California (Altaany, 2015).
e sarly WhatsApp kept crashing or getting stuck and at a particular point. It felt like giving up
ang for a new job to which action would encourage him to wait for a few more months. But
App was deployed as a social network like other social websites. WhatsApp has become
2 college students and affect their performance, either positively increase their performance

decrease its. WhatsApp offers much option for users as a chat option, away for

325
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