Export Semester 6 MCQ

One of the following is a type of founder brand name —

a. Lifebuoy
b. Skoda Octavia
c. Ford lkon

d. Amul butter

One of the following factors is not correct. Identify the same -

a. Brand names including Corporate name signifies product quality.

b. Many variants of the brand are introduced in market for different customer class

segment.

c. Brand name depends on language when it is country or continent specific.

d. When the brand extension is introduced, the launching and promotion costs are higher.
Product Packaging decisions depend on

a. Protection of the product during transportation.

b. Specification provided by the government.

c. Budget of the product manufacturer.

d. Suggestions by advertising agency.

The information provided on the product label includes
a. Product brand name
b. GST number
c. Type of packaging material input.
d. Gross weight of the container.

Product pricing for export depends on
a. Price of the product in domestic market.
b. Storage conditions required for the product.
c. Competition in the Market where the product is being exported.
d. Convenience of the dealers.

International Commercial Terms (Incoterms) are a standard set of terminology created by
a. International Chamber of Commerce.
b. Ministry of Commerce, Government of India.
c. FICCI
d. Indian Merchants Chamber

A type of quotation for the product are
a. In-market price
b. C&F price
c. Cost price
d. Book price.
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Meaning of FOB price of the product is
a. Cost of goods + Expense up to Board the Ship + Profit
b. Cost of the goods + Expense up to Board the Ship + Freight Charge
c. Cost of the goods + Expense up to Board the Ship + Profit + Marine Insurance
d. Cost of the goods + Expense up to Board the Ship + Profit — Export Incentive.

Export marketing plan helps in attracting international buyers because of
a. Product name
b. Product pack
c. Celebrity in product advertisement
d. Product quality.

Product planning for exports involves a systematic analysis of

a. Product policy

b. Company policy

c. Export policy

d. Marketing policy
FMCG means

a. Frequently Marketed Consumer Goods

b. Federation of Marketeers of Consumer Goods
c. Fast Moving Consumer Goods

d. Features of Marketing Consumer Goods

Before entering in export market, the most important decision to take is
a. Selection of product manufacturing process.
b. Selection of right product for right market.
c. Selection of right insurance agent.
d. Selection of right finance director.

The meaning warranty provided by the product manufacturer

Product handling and safety instructions

A promise to repair or replace the product within a specified period.
A brochure containing product specifications.

Product usage guidelines.
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Marking on the product indicates
a. Expiry date of the product.
b. Brand name of product.
c. Product identification code.
d. Address of the product manufacturing company.

Meaning of ICC with respect to Export Marketing is
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International Chamber of Commerce.
International Consumer Court
International Consumer Confederation
Indian Consumer Concierge.
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A brand name gets associated with
a. Corporate identity.
b. Name of the owner of the company.
c. Address of product manufacturing site.
d. Country of origin.

Sale of the product in export market flourishes mainly due to

Sales promotion
Internet

Credit term of exporter
Country of origin
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Right pricing of the product to be exported helps in

a. Switching the country for sale

b. Saving of income tax earned on profit.
c. Reducing losses in sales
d

Surviving stiff competition in country of export.

INCOTERMS Indicates expenses and

a. Income

b. Sales

c. Charges

d. Purchase

The exporter loads the product on board the ship based on

a. CIF quotation

b. C& F quotation

c. FOB quotation

d. Purchase quotation

FOB quotation includes

a. Ex—factory cost
b. Insurance

c. Marine freight
d.

Cost of Production

Brand name selection is important during
a. Product manufacturing stage
b. Product planning stage
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c. Product shipping stage
d. Product promotion stage.

For mass consumption of the product, the best suitable type of pricing is
a. Skimming Pricing
b. Penetration pricing
c¢. Demand based pricing
d. Value added pricing.

A factor suggested by product importer is
a. Product pack size
b. Product label colour
c. Product brand name
d. Product storage condition

C &F QUATION stand for
a. Cost of product and charges of advertising company
b. Cost of product and freight charges
c. Cost of product and its distribution charges in importing country
d. Cost of product and free samples

A distinction between fixed and variable cost by the pricing technique of
a. Break-even pricing
b. Mark-up pricing
c. Marginal cost Pricing
d. Customer segment pricing

When Indian Rupee is less compared to foreign currency, the foreign exchange earned is
calculated as

a. FOB price in Rupee x Exchange rate

b. FOB price in Rupee + Exchange rate

c. FOB price in Rupee + Exchange rate

d. FOB price in Rupee — Exchange rate.

When a food product is exported to USA, it must be approved by
a. US Food and Drugs Act.
b. Food Safety and Standards Authority of India
c. AGMARK authorities of India
d. Bureau of Indian Standards.

Selecting a direct distribution channel is best suited when on

a. Number of customers are in several countries



b. For high price products, such as expensive cars.
c. Non-availability of a reputed renowned distributors in country where product is exported.

d. Huge size of the export order.

30. Almost all FMCG goods are distributed through
a. Direct channel
b. Indirect channel
c. Exclusive marketing rights

d. C & F agents

31. Exporting of products helps in
a. Creating a corporate image by frequently visiting the country of export.
b. reducing income tax liability
c. Spreading of business risk

d. Improving social status of the company owner.

32. Disadvantage of indirect marketing is
a. The manufacturer may get lower profit.
b. suitable to small firm
c. High overheads

d. Specialisation not possible

33. The canalised metal items are exported through
a. Ficcl
b. Indian Merchants Chamber
c. LIC

d. MMTC

34. The export organisations not eligible to claim status of export house / trading house is
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a. EOU
b. Units in SEZ
c. Units in MIDC

d. Units locate a in Electronic Hardware Technology Park.

Status Category is granted to a Export House based on the basis of

a. Export performance value during current and previous year.

b. Export performance value during previous 2 years.

c. Export performance value during previous 2 years and current year.

d. Export performance value in previous 5 years.

Inventory level of the product depends on
a. Customer satisfaction

b. Raw materials used in the product

c. Shelf life of the product.

d. Storage condition of the product.

37. The best way to export mangoes from India is through

38.

a. Road
b. Air
c. Ship

d. Sea

Exchange rate risk to exporter is higher when

a. Domestic currency value increases against US Dollars.

b. RBI revises REPO rate.

c. Government of India increases import duty on raw materials.

d. International Financial rating agency Moody’s lower rating of India.



39. Commercial risk, credit risk and political risk can be insured with
a. State Bank of India
b. ECGC
c. Reserve Bank of India.

d. Export Promotion Council of India.

40. General Average Principle is an internationally accepted principal when the loss occurs
a. to the transport vessel
b. to the warehouse where product is stored.
¢. to manufacturing site of the product.

d. product showrooms.

41. The example of sales promotion technique is
a. Product warranty scheme.
b. Giving 1 pack free on buying 3 packs.
c. Diwali bonus to manufacturing staff.

d. Window display of the product.

42. In a Trade Fair, a product can be
a. Displayed.
b. Labelled.
c. Traded with other product.

d. Dismantled.

43. The Advertising Code of Conduct stipulates that
a. Children and animals can be used in advertisement.
b. Celebrity cannot be shown having alcoholic drink.
c. Use of sensuality is permitted.

d. Actor can be seen smoking a cigarette.



44, Direct channel of marketing is useful when
a. The unit value of the product is small.
b. Consumers of the export market are educated and can take independent buying decision.
c. Competition for the product is extensive.

d. When the consumers buy the product at regular intervals and in small quantities.

45. Employing services of "Middlemen" is beneficial when
a. There are very few competitor products in the market.
b. The product is being marketed in Third World Country.
c. They have expertise in specific product line marketing.

d. There is war situation in the country.

46. Type of Direct Exporting Channel is
a. Sales middlemen.
b. Foreign retailers.
c. Export house.

d. Courier service.

47. Advantage of Direct Exporting Channel is
a. Full benefit of government incentives.
b. Improving motivation of sales personnel.
c. Luring competitors’ sales personnel with higher salary.

d. Savings on gift schemes for customers.

48. Logistics related to the product can be defined as
a. Product designing.
b. Production

c. Distribution



d. Product development.

49. The most appropriate purpose of Inventory management of product is to
a. Overstock it in anticipation of huge orders
b. Understock it during times of recession
c. To save investment locked in stocks of the product.

d. To save distribution cost.

50. Stowage capacity is indicated as
a. Volume of the cargo in cubic metres.
b. Weight of the cargo in tons.
c. Volume of the cargo in Kilo litres.

d. Weight of the cargo in Kilograms.

51. Exporters cover the risk due to natural calamities by having in their agreement a Clause
a. Suo moto
b. Status quo
c. Force Majeure

d. De facto.

52. The following are the methods of payment for the quantity of product exported.
a. NEFT transfer.
b. Debit card.
c. Letter of credit.

d. Credit card

53. The "Payment in Advance" is adopted when
a. The financial position of the buyer is strong.

b. There is lot of political instability in country of export.



c. There are many competitors for the product in the market (a buyer’s market
situation)

d. Product exporter is facing competition from local exporters.

54. One of the following is a party in issue of "Letter of Credit" by the importers' bank -
a. Advising bank in importer's country
b. Exporter who makes application to his bank.
c. C&F agents in country from where product is exported.

d. Beneficiary or the third party who gets money of LC.

55. Countertrade of goods takes place when
a. A country is facing no balance of payment issue.
b. Importing country has is a surplus of currency.
c. Lack of well-developed private sector.

d. High quantum of exports.

56. Following are the examples of countertrade
a. Barter exchange
b. Selling in a trade fair.
c. Direct marketing to customers.

d. Over the counter sale.

57. Countertrade helps in situations when
a. The foreign exchange rate is stable.
b. A country has sanctions imposed on them by United Nations.
c. There is no problem of Foreign Exchange reserves

d. The product life cycle is in growth stage.

58. The pre-shipment finance can be granted against



a. Anticipated export order.
b. Letter of credit received against the contract.
c. Relevant policy issued by Indian Exporters Association.

d. Personal bond from the sureties known to product distributor.

59. Application for the Packing Credit includes -
a. Shipping documents attested by custom authorities.
b. Letter of continuity signed by representative from Ministry of Commerce.
c. Demand pro-note sign on behalf of the bank.

d. Agreement of hypothecation for letter of pledge.

60. Bank guarantee does not mean -

a. Guarantee for foreign currency loan sanction by overseas financial institution to an
exporter to finance the project abroad.

b. Performance guarantee required for export of consumer goods.
c. Guarantee for payment of her attention money by importer.

d. Bid bond to enable exporter to participate in global tenders.

61. The Export Import Bank of India (EXIM) came into existence in the year
a. 1962
b.1971
c. 1982

d.1991

62. Meaning of SIDBI is
a. State Industrial Development Bank of India.
b. Small Industries Development Bank of India.
c. Singapore International Development Bank Inc.

d. Shanghai International Development Bank Inc.



63. SIDBI has head office in
a. New Delhi
b. Mumbai
c. Lucknow.

d. Chennai

64. To promote quality systems in SSI units, SIDBI provides financial assistance to obtain certificate
of

a. 1SO 9000
b. ISO 14001
c. 1SO 45001

d. OHSAS 18001

65. Risks covered issued by ECGC are
a. Losses due to dispute about the quality of the product

b. Payment risk involved pertaining to construction work and turn-key projects
overseas.

c. Causes inherent to the nature of goods.

d. Marine insurance risk resulting in theft, pilferage or damage to goods.

66. Commercial risk to the exporter includes
a. Risk due to cyclone in the importing country.
b. Risk due to cancellation of Import license.
c. Risk due to insolvency of the buyer.

d. Loss of goods due to damage and covered by insurer.

67. Revocable Letter of Credit can be

a. Transferred to another exporter



b. Modified
c. Sold to another exporter

d. Mortgaged to the bank

68. Offset activity of trading means
a. Exchange of goods of equal value without paying money.
b. Manufacturing some of the components of the product in buyer's country.
c. Product seller invests entire money received from exports, in the buyer's country.

d. Supplier of plant / technology agrees to purchase goods manufactured using that
plant / technology by paying partial or fully.

69. Letter of credit is
a. Promise to sell
b. Memorandum of understanding between exporter and importer
c. Contract between exporter and importer.

d. Letter of Intent supplied by importer.

70. Banks grant pre-shipment finance based on
a. Credit worthiness of exporter.
b. Surety provided by exporter.
c. Bank balance of exporter.

d. Commitment given by exporter.

71. One of the financial guarantees given by ECGC is
a. Foreign investment insurance
b. Mutual fund investment insurance
c¢. Overseas investment insurance

d. Futures investment insurance.



72. In order to export the products, the exporter needs to have permission from
a. State Bank of India
b. Directorate General of Foreign Trade
c. Indian Merchants Chamber

d. Federation of Indian Chamber of Commerce and Industry.

73. Registration-Cum-Membership- Certificate is obtained by exporter from
a. Export Promotion Council
b. DGFT
c. RBI

d. Commodity Board

74. IEC number is provided by
a. Export Promotion Council
b. State Bank of India
c. DGFT

d. FIEO

75. The package for export must be marked with
a. Country of origin
b. Permanent Account Number
c. GST number

d. Bank Current Account Number

76. Export consignment of the exporter is not inspected by Export Inspection Agency if
a. The manufacturing plant is in EOU
b. The manufacturer has obtained I1SO 9001 or equivalent certificate.
c. If the exporter has obtained Letter of Credit.

d. If the exporter has labelled the product as "Export Quality".



77. Custom House Agent has a role in
a. Booking space in the warehouse.
b. Preparation of bill for transport charges
c. Obtaining "Let Export Order"

d. Obtaining manufacturing license from Government

78. Exporter must hand over following documents to Custom House Agent
a. Product manufacturing document
b. Product packaging document
c. QA Release Certificate for the product batch.

d. Consular invoice

79. In India, Export Inspection Council is located at
a. Kandla
b. Kolkata
¢. Aurangabad

d. Vizag

80. Meaning of "Export Worthy Unit" is
a. Manufacturing unit located in SEZ
b. Manufacturing unit located in EOU.
¢. Manufacturing unit approved under IPQC and Self-Certification system.

d. Manufacturing unit approved by World Health Organization.

81. Meaning of CPO is
a. Country Pharma Organisation
b. Customs Prevention Officer

c. Crime Prevention Officer



d. Clearing and Permission Officer

82. Exporter is required to submit documents to bank within following number of days of shipment -
a. 7 days
b. 21 days
c. 30 days

d. 60 days

83. For Export under Bond, indemnity bond in Form GST RFD-11 is executed between
a. Exporter and Government
b. Exporter and Bank
c. Importer and Bank

D. Exporter and Custom House.

84. The Permanent Account Number (PAN) is given by Directorate General of Foreign Trade based
on

a. ANF 2A Form
b. RCMC
c. BIN

d. GR Form

85. For exporter of the products, Certificate of Origin is required
a. For custom clearance at the port of shipment.
b. For bank to grant loan for importing of raw materials.
c. For claiming preferential tariffs.

d. To prove that the product is exported.

86. A status holder obtains one of the following certificates from FIEO. Identify the same -

a. IEC



b. Mate's Receipt
c. RCMC

d. Shipping bill

87. The basic document required for export is
a. Certificate of Origin
b. Consular Invoice
¢. Commercial Invoice

d. Bill of Lading

88. Consular invoice is generally prepared as
a. 2 copies
b. 3 copies
c. 4 copies

d. 5 copies

89. The form necessary for realisation of export proceeds is
a. Shipping bill
b. Packing list
c. GR (Guaranteed Remittance) form

d. ARE-1 Form

90. Meaning of Airway bill is
a. Document of title of goods.
b. A statement of account sent by exporter to buyer
¢ A document indicating contents of package.

d. Receipt of the goods received by Airline for export.

91. Rejection note is issued on inspection of goods by



a. EIA
b. Preventive Officer of Customs
¢. Shipping company

d. Importer

92. Loading of goods for export on the ship is carried out after obtaining
a. Carting order
b. Mate's receipt
c. Let Ship Order

d. Marine Insurance Policy

93. For obtaining IEC number from DGFT, exporter must furnish following documents
a. Self-attested copy of Aadhar Card
b. RCMC from Export Promotion Council
c. Savings Bank Account Number

d. Clearance by Crime Branch of Police.

94. Custom House Agent is also called as
a. Preventive Officer of Customs
b. C & F Agent
c. Port Trust Officer

d. Customs Appraiser Officer

95. Carting order is issued by
a. Preventive Officer of Customs
b.C & F Agent
c. Superintendent of Port Trust

d. Mate of the ship



96. To undertake Export, Letter of Undertaking is submitted by
a. Status holder as specified in Foreign Trade Policy.
b. Exporter who has received foreign remittance worth less than Rupees 1 crore.
c. Shipping company.

d. Road transport company.

97. One of the following "IS NOT" a type of Shipping Bill.
a. Pre-paid shipping bill
b. Drawback shipping bill
c. Dutiable shipping bill

d. Free shipping bill

98. Bill of Export is issued when the goods are exported by
a. Air
b. Road
c. Ship.

d. Personally



