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1. Which quality is measured as a foundation of requirement…? 
a) Hardware 
b) Programmers 
c)Software 
d) None of the mentioned 

2 Select the people who identify the document and verifies the correctness of the software… 
a) Project manager 
b) SQA team 
c) Project team 
d) All of the mentioned 

3 Which of the following term describes testing? 
a) Finding broken code 
b) Evaluating deliverable to find errors 
c) A stage of all projects 
d) None of the mentioned 

4 What are the various Testing Levels? 
a) Unit Testing 
b) System Testing 
c) Integration Testing 
d) All of the mentioned 

5  Boundary value analysis belongs to? 
a) White Box Testing 
b) Black Box Testing 
c) White Box & Black Box Testing 
d) None of the mentioned 

6 Who does Alpha testing? 
a) Developer’s end 
b) User’s end 
c) Developer’s & User’s end 
d) None of the mentioned 

7 For which purpose Testing helps ? 
a) Fix defect 
b) Improve quality 
c) Measure quality 
d) All of the above. 

8 When Testing should be stopped? 
 
a) When manager asks to stop 
b) When time runs out 
c) When enough money are spend on testing 
d) It depends on risk associated with that project. 

9 In which of the following situation defects arise? 
 
a) No knowledge of system 
b) System is used in wrong way 
c) May have coded wrongly 
d) Incorrect setup of testing environment 
e) All the above 

10 Which of the following is largest bug producer? 
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a) Code 
b) Design 
c) Specification 
d) other 

11 When can customer says quality of the product is too good? 
 
a) Software meets its defined specification 
b) Software is technically excellent 
c) Software has few bugs 
d) Software fulfills expectations of customer. 

12 Which of the following are objective of software testing? 
a) Determines that software product satisfy specified requirements 
b) Demonstrate that software products are fit for use 
c) Detect defects 
d) All the above 

13 What is another name for Bug ? 
a) Error 
b) Incident 
c) Mistake 
d) Defect 

14 Which of the following is the form of Alpha and Beta Testing? 
 
A) Acceptance testing 
B) System Testing 
C) Unit testing 
D) Integration testing 

15 What is the main purpose of integration testing? 
 
A) Design errors 
B) Interface errors 
C) Procedure errors 
D) Syntax Error 

16  Which of the following is NOT a white box technique? 
 
A) Statement testing 
B) Path testing 
C) Data flow testing 
D) None of the above. 

17 Which of the following is a form of functional testing? 
 
A)    Boundary value analysis 
B)    Usability testing 
C)    Performance testing 
D)    Security testing 

18 When should regression testing to be performed? 
 
A) When the project manager says 
B) After the software has changed. 
C) Whenever software testing team get the time. 
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D) None of the above. 
19 What does QA and QC stand for? 

a) Quality Assurance and Queuing Control 
b) Quality Adjustment and Quality completion 
c) Quality Assurance and Quality control 
d) Quality Adjustment and Queuing control 

20 What is QA? 
a) It is the measurement of degree to which a product satisfies the need 
b) Any systematic process used to ensure quality in the process 
c) Process of identifying defects 
d) It is a corrective tool 

21 Arrange the steps of QA in ascending order? 
a) Customer needs, material control, design development, process control, marketing 
b) Material control, process control, customer need, design development, finished product 
c) Customer needs, design development, material control, process control, finished product 
d) Material control, servicing, process control, material control, design development 

22 What is the first step of QA? 
a) Development of standards 
b) Identification of customer need 
c) Servicing 
d) Material control 

23 Which of the following is an example of QA? 
a) Verification 
b) Software testing 
c) Validation 
d) Documentation 

24 Which document that prescribes the requirements with which the product or service has to 
confirm? 
A. Reliability 
B. Specification  
C. Inspection 
D. Audit 
 

25 
Which of the following correspond to the two questions 'Are we building the right product?' & 

'Are we building the product right?'  

A.  Verification only 
B.   Validation only 
C.   Validation and Verification respectively 
D.  Verification and Validation respectively 

26  Which is a test case design technique that makes use of a knowledge of the internal program 
logic? 
 
A. Black Box Testing 
B. White Box Testing 
C. Unit Testing 
D. None of these 

27 Which of the following is not a White box testing method? 
A.  Statement coverage 
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B.  Error guessing 
C.   Path coverage 
D. Condition Coverage 

28 
 Which of the following points includes in Test case? 

A.   Input 
B.   Expected output 
C.   information of function under test 
D.   All of these options 

29 What is  SDLC? 
 
A. Software Development Life Cycle 
B.   Systems Development Life Cycle 
C.  Secure Development Life Cycle 
D.   Both A & B 
 

30 Which of the following is not a verification activity? 
 
a) Inspection 
b) Testing 
c) Walk through 
d) technical review 

31 Whose responsibility is Validation ? 
a) Developer 
b) Designer 
c) Tester 
d) QA Team 
e) All the stakeholder 

32 For which of the following activity one needs to execute the product? 
 
a) verification 
b) validation 
c) both 
d) none 

33 Which of the following is not the phase of SDLC? 

A. System Analysis 
B. Problem Definition 
C. System Design 
D. Feasibility Study 

34 Which of the following is most important  phase of SDLC? 

A. System maintainance 
B. Problem Definition 
C. System Design 
D. Requirement analysis 

35 A deviation from the specified or expected behavior that is visible to end-users is called: 
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a) an error 
b) a fault 
c) a failure 
d) a defect 

 
36 When Test cases are designed? 

a) Test recording. 
b) Test configuration. 
c) Test planning. 
d) Test specification 

 
37 Which of the following statements about reviews is true? 

a) Reviews should be performed on specifications, code, and test plans 
b) Reviews are the least effective way of testing code. 
c) Reviews are unlikely to find faults in test plans. 
d) Reviews cannot be performed on user requirements specifications 

 
38 Test Conditions are derived from 

a) Test Design 
b) Test Cases 
c) Test Data 
d) Specifications 

 
39 Which of the following is false? 

a) In a system two different failures may have different severities. 
b) A fault need not affect the reliability of a system. 
c) A system is necessarily more reliable after debugging for the removal of a fault. 
d) Undetected errors may lead to faults and eventually to incorrect behavior. 
 

40 Which of the following is a black box design technique? 

a) statement testing 
b) error- guessing 
c) equivalence partitioning 
d) usability testing 

 
41  What type of review requires formal entry and exit criteria, including metrics? 
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a) Management review 
b) Inspection 
c) Walkthrough 
d) Post project review 

 
42  Which of the following techniques is NOT a black box technique? 

a) State transition testing 
b) Syntax testing 
c) LCSAJ 
d) Boundary value analysis 

 
43 The order in which test levels are performed is: 

a) Unit, Integration, Acceptance, System 
b) Unit, System, Integration, Acceptance 
c) Unit, Integration, System, Acceptance 
d) It depends on the nature of a project 

 
44 Which of the following is not a Test Type? 

a) Database Testing 
b) Security Testing 
c) Statement Testing 
d) Functional Testing 

 
45  When White-box testing can be started? 

a) After installation 
b) After SRS creation 
c) After programming 
d) After designing 

 
46 Which is A testing which checks the internal logic of the program? 

 
A. Black box testing 
B. White box testing 
C. Both (A) and (B) 
D. None of the above 

47 An formal review may consist of which of the following? 
A. Casual Meeting 
B. Desk Check 
C. Inspection 
D. A  and B 

48 Which are the following are the objective of formal technical reviews? 
A. Allow all senior staff members to correct  errors 
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B. Asses programmer productivity 
C. Uncover errors in software work product   
D. Determining who introduced an error into a program 

49 What all attendees can decide At the end of formal technical reviews? 
A. Accept the work product without modification. 
B. Modify the work product and continue 
C. Reject project due to the stylistic discrepancies 
D. Reject the product due to server error 
E. A and D 

50 A review report answers which three questions? 
A. Terminate project, replace producer, request a time extension 
B. What defects were found, what caused defects, who was responsible 
C. What was reviewed, who reviewed it, what were the findings 
D. None of the above 

 
51 Which black-box testing method that divides the input domain of a program into classes of data from 

which test cases can be derived? 
 
A) Condition testing 
B) Graph-based testing 
C) Equivalence partitioning 
D) loop testing 

52 Which is the first step in black-box testing  in order to understand the objects that are modeled in 
software and the relationships that connect these objects. 
A) Condition testing 
B) Graph-based testing 
C) Comparison testing 
D) loop testing 

53 Which phase of documentation testing is the review and inspection, which examines the document for 
editorial clarity? 
A) first phase 
B) second phase 
C) third phase 
D) fourth phase 

54 Which technique divides the input domain into classes of data that are likely to exercise specific 
software function? 
A) Boundary value analysis 
B) Graph-based testing 
C) Equivalence partitioning 
D) loop testing 

55 Which tests are designed to validate functional requirements without regard to the internal working of 
program? 
A) White-box test 
B) Control structure test 
C) Black-box test 
D) Gray-box test 

56 Which testing can be used to define various classes and input and associated interactions? 
A) equivalence partitioning and graph based testing 
B) equivalence partitioning and boundary value analysis 
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C) condition testing and equivalence partitioning 
D) None of the above 

57 In which testing test cases are derived to ensure that all statements in the program have been executed 
at least once during testing and that all logical conditions have been exercised. 
A) White-box testing 
B) Control structure testing 
C) Black-box testing 
D) Gray-box testing 

58 In  which testing, once errors in individual tasks and in system behavior have been isolated, testing 
shifts to time related errors. 
A) Task testing 
B) Inter task testing 
C) Behavioral testing 
D) System testing 

59 System testing is which type of testing? 
a) Black box testing 
b) Grey box testing 
c) White box testing 
d) Both a and b 

  
60 Which is not the other name for structural testing? 

a) Behavioral testing 
b) Glass box testing 
c) White box testing 
d) None of the above 

 
61 Which is testing technique that requires preparing test cases to exercise the internal logic of a 

software module? 
 
A) behavioral software testing 
B) black-box testing 
C) grey-box testing 
D) white-box testing 

62 Which of the following point/s is/ are included in Test case designing white box strategies?  
A) Statement coverage 
B) Decision coverage 
C) Condition coverage 
D) Decision-condition coverage 
E) Multiple-condition coverage 
F) All of above 

63 Which of the following is a white-box criterion in which one writes enough test cases that each 
condition in a decision takes on all possible outcomes at least once? 
 
A) statement coverage 
B) decision coverage 
C) condition coverage 
D) All of above 
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64 Which of the below is NOT a white box testing technique? 
 
A) Statement testing 
B) Path testing 
C) Data flow testing 
D) State transition testing 

65 Which one of the below is not a White Box Testing techniques? 
 
A) Decision Coverage 
B) Condition Coverage 
C) Multiple Decision Coverage 
D) Multiple Condition Coverage 

 UNIT-II 

66 Which of the following is not a software testing generic characteristics? 
a) Different testing techniques are appropriate at different points in time 
b) Testing is conducted by the developer of the software or an independent test group 
c) Testing and debugging are different activities, but debugging must be accommodated in any 
testing strategy 
d) None of the mentioned 

67 Which of the following issues must be addressed if a successful software testing strategy is to be 
implemented? 
a) Use effective formal technical reviews as a filter prior to testing 
b) Develop a testing plan that emphasizes “rapid cycle testing.” 
c) State testing objectives explicitly 
d) All of the mentioned 

68 Which Testing is performed first? 
a. Black box testing 
b. White box testing 
c. Dynamic testing 
d. Static testing 
 

69 Which one of the following technique is applied for usability testing? 
 

A. White box 
B. Black box 
C. Grey box 
D. All of the mentioned above 

70 Which one is the main focus of acceptance testing? 
 

A. testing the system with other systems 
B. testing for a business perspective 
C. finding faults in the system 
D. testing the system with other systems 

 

https://www.onlineinterviewquestions.com/software-testing-mcq/#collapseUnfiled7
https://www.onlineinterviewquestions.com/software-testing-mcq/#collapseUnfiled7
https://www.onlineinterviewquestions.com/software-testing-mcq/#collapseUnfiled17
https://www.onlineinterviewquestions.com/software-testing-mcq/#collapseUnfiled17
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71 Test cases are created in which phase? 
a. Test Specification 
b. Test Planning 
c. Test Requirement 
d. Test Configuration 

72 Which of the following is / are not a characteristic of Regression Testing? 
 
a. Regression Testing can be performed on each level. 
b. It is done to illustrate that software is not changed intentionally. 
c. It is done to illustrate that new defects are not introduced after adding a new functionality or 
correcting previous one. 
d. It is best candidate for automation. 

73 Which of the following is / are the Review Technique documented? 
 
a. Inspection 
b. walkthrough 
c. Both of these 
d. None of these 

74 Which of the following Review Technique is / are not time bound? 
 
a. Inspection 
b. walkthrough 
c. Both of These 
d. None of These 

75  Which testing is concerned with behavior of whole product as per specified requirements? 
 
a) Acceptance testing 
b) Component testing 
c) System testing 
d) Integration testing 

76 Which of the following need to be assessed during unit testing? 
A. Algorithm Performance 
B. Code stability 
C. Error handling 
D. Execution Paths 
E. C and D 

77 What is unit testing? 
A. A Unit is a smallest testable portion of system or application which can be compiled, liked, 

loaded, and executed. 
B. A Unit testing is a unit wise testing 
C. Means performed on a complete, integrated system. 
D. None of the above 

78 Testing of software with actual data and in actual environment is known as? 
a) Regression testing 
b) Beta testing 
c) Alpha testing 
d) None of the above 
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79 Which of the following is not a Software Development Life Cycle Phase? 
a) Requirements Gathering 
b) Test Closure 
c) Coding 
d) Testing 

 
80 What is Alpha testing? 

a) Post-release testing by end user representatives at the developer’s site 
b) The first testing that is performed 
c) Pre-release testing by end user representatives at their sites 
d) Pre-release testing by end user representatives at the developer’s site 

81 Which of the following is a form of functional testing? 

a) Security level testing 

b) Boundary value analysis 

c) Performance testing 

d) Usability testing 
 

82 When reporting faults found to developers, testers should be? 

a)  polite and  helpful  

b) Diplomatic 

c) sensitive and insisting that a bug is not a “feature” if it should be fixed 

d) All of the above 
 

83 Which of the following technique is not a black box technique? 
A. System Testing 
B. Linear Code Sequence and Jump 
C. State transition Testing 
D. Boundary value analysis 

84   Which of the following is an indirect measure of product? 
a) Quality 
b) Complexity 
c) Reliability 
d) All of the Mentioned 

85 Which of the following is in size oriented metrics? 
a) number of Functions 
b) number of user inputs 
c) number of lines of code 
d) amount of memory usage 

87 Which of the following is not an information domain required for determining function point in 
FPA ? 
a) Number of user Input 
b) Number of user Inquiries 
c) Number of external Interfaces 
d) Number of errors 

88 In which term Usability can be measured? 
a) Intellectual skill to learn the system 
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b) Time required to become moderately efficient in system usage 
c) Net increase in productivity 
d) All of the mentioned 

89  What is the intent of project metrics? 
A. Minimization of development process 
B. For strategic purposes 
C. Assessing project quality ongoing basis 
D. Minimization of development schedule and assessing project quality ongoing basis. 

90 Which of the following are advantages of using function points(FP) as a measure of the 
functionality delivered by software application? 

A. FP is a language dependent measure. 
B. FP is easily computed. 
C. FP is a language independent measure. 
D. FP can be computed before design is completed. 
E. C and D 

91 Which of the following provide useful measures of software quality? 
A. Correctness ,maintainability, integrity, sales 
B. Reliability, maintainability, integrity, usability 
C. Correctness ,maintainability, size , satisfaction 
D. Correctness ,maintainability, integrity, usability 

92 Which of the following is an indirect measure of product? 
A. Complexity 
B. Reliability 
C. Quality 
D. All of the above 

93 Who proposed Function Points in software engineering? 
A. Booch 
B. Boehm 
C. Albrecht 
D. Jacobson 

94 How many Information Domain Values are used for Function Point Computation? 
A. Three 
B. Four 
C. Five 
D. Six 

95 Function Point Computation is given by the formula 
FP = [count total * 0.65] + 0.01 * sum(Fi) 
FP =  count total *[ 0.65 + 0.01 * sum(Fi)] 
FP = count total * [0.65 + 0.01] * sum(Fi) 
FP = [count total * 0.65 + 0.01] * sum(Fi) 
 

96 For which of the following is used as example  of  Number of errors found per person hours 
extended? 

A. Measurement 
B. Measure 
C. Metric 
D. All of the above 

97 Which type of metrics is line of code? 
A. Extended Function point 
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B. Function point metrics 
C. Size oriented metrics 
D. None 

98 Quality of the product comes under which type of measures? 
a. Indirect measures 
b. Direct measures 
c. Coding 
d. None of the above. 
 

99 Size and Complexity are a part of which of the following metrics? 
A. Product Metrics 
B. Process Metrics 
C. Process Metrics 
D. None of the above 

100 From the following methods which size of the software product can be calculated? 
A. Counting the lines of delivered code 
B. Counting delivered function points 
C. Both a and b above 
D. None of the above 

101 To compute Function Point (FP) which of the following relationship is used? Where Fi = 
complexity adjustment values. 

A. FP = count total *[0.01 *S(Fi)] 
B. FP = count total *[0.65 + 0.01 *S(Fi)] 
C. FP = count total *[0.65] 
D. None of the above 

 
102 Which is a logical grouping of data that resides within the application’s boundary and it is 

maintained via external inputs? 
A. Number of external interface files 
B. Number of internal logical files 
C. Number of external inquiries 
D. Number of external inputs 

 
103 Which of the following is software metric that provides a quantitative measure of the logical 

complexity of a program? 
 
A) Cyclomatic Complexity 
B) LOC 
C) Function Point 
D) None of the above. 
 
 

104 In which of the following categories, Black-box testing attempts to find errors? 
 
A) Incorrect or missing functions 
B) Interface errors 
C) Behavior or performance errors 
D) All of the above. 

105 Equivalence Partitioning comes under which type of testing? 
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A) White Box testing 
B) Black Box testing 
C) Grey Box testing 
D) None of the above. 

106 What types of errors are not done by black-box testing and can be uncovered by white-box 
testing? 
 
A) Logic errors 
B) Performance errors 
C) Behavioral errors 
D) None of the above. 

107 Which of the following is not a part of defect management process? 
 
A:        Defect reporting 
B:        Defect prevention 
C:        Requirement base lining 
D:        All choices are correct. 
 

108 Which of the following defect attribute denotes the order in which defects need to be fixed? 
 
A:        Severity 
B:        Priority 
C:        Intensity 
D:        Complexity 
 

109  The number of defects in a particular software is given by which metric ? 
 
A:        Defect removal rate 
B:        Defect density 
C:        Mean time to failure 
D:        Coverage metrics 
 

110 If tThe number of defects change from 30000 to 3000 which of the following is correct? 
a.The yield goes down 
b. Process Sigma remains same 
c. Process Stability improves 
d.Process Capability improves 
 

111  During which phase discrepancies are reported as defects? 
 
a) Evaluating exit criteria and reporting 
b) Test closure activity 
c) Test implementation and execution 
d) Test analysis and design 

112 What Defect reports contains? 
 
a) defect description 
b) Priority 
c) Summary 
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d) Name of tester 
e) All of the above 

113 Which metrics is used to compares field defects with test defects? 
 
a) Defect deduction percentage 
b) Defect division percentage 
c) Defect detection percentage 
d) All of the above 

114 Which of the following is not a SQA plan for a project? 
a) evaluations to be performed 
b) amount of technical work 
c) audits and reviews to be performed 
d) documents to be produced by the SQA group 

115 Degree to which design specifications are followed in manufacturing the product is called? 
a) Quality Control 
b) Quality of conformance 
c) Quality Assurance 
d) None of the mentioned 

116 Which of the following is not an appraisal cost in SQA? 
a) inter-process inspection 
b) maintenance 
c) quality planning 
d) testing 

117 Who identifies, documents, and verifies that corrections have been made to the software? 
a) Project manager 
b) Project team 
c) SQA group 
d) All of the mentioned 

118 Which of the following is used to find during the process so that they do not become defects after 
release of the software? 
a) errors 
b) equivalent faults 
c) failure cause 
d) none of the mentioned 

119 Which of these activities is not one of the activities recommended to be performed by an 
independent SQA group? 

A. Prepare SQA plan for the project 
B. Review software engineering activities to verify process compliance 
C. Report any evidence of noncompliance to senior management 
D. Serve as the sole test team for any software produced 

120 Which of the following is used as a ISO quality assurance standard that applies to software 
engineering? 

A. ISO 9000 
B. ISO 9001 
C. ISO 9002 
D. ISO 9003 

121 Which of the following is not a section in the standard for SQA plans recommended by IEEE? 
A. Budget 
B. documentation 
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C. reviews and audits 
D. test 

122 Software quality assurance consists of which function of management. 

a) reporting functions 

b) auditing functions 

c)both and b 

d)all of the above 
 

123 Select the option which is not an appraisal in SQA? 
a) inter-process inspection 
b) maintenance 
c) testing 
d) quality planning 

124 Software quality assurance consists of which function of management? 
A. Reporting function 
B. Auditing functions 
C. Both A and B 
D. All of the mentioned 

125 Select which option is not true about SQA? 
A. Evolutions to be performed 
B. Documents that are produced by the SQA team 
C. Audits and reviews to be performed by the team 
D. Amount of technical work to be performed 

126 Which quality is measured as a foundation of requirement? 
A. Software 
B. Programmers 
C. Hardware 
D. None of the mentioned 

127 What is the first step of QA? 
A. Identification of customer need 
B. Servicing 
C. Development of standards 
D. Material Control 

128 Arrange the steps of QA in ascending order? 
A. Customer needs, design development, material control, process control, finished product 
B. Material control , servicing,  process control, customer need, design development,  
C. Material control , servicing,  process control, customer need, design development, 

finished product 
D. Customer needs, design development, material control, process control, marketing 

129 Which of the following option is correct regarding QA and QC? 
A. QC  is an integral part of QA 
B. QA is an integral part of the QC 
C. QA and QC are independent to each other 
D. QC may or may not depend n QA 

130 What is QA? 
A. Any systematic process used to ensure quality in the process 
B. It is corrective tool 
C. Process of Identifying defect 
D. It is  the measurement of degree to which a product satisfies the need 
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131 Who identifies, documents, and verifies that corrections have been made to the software? 
a) Project manager 
b) Project team 
c) SQA group 
d) All of the mentioned 

132 Inspections and testing are what kinds of Quality Costs?  
a) Prevention 
 b) Internal Failure  
c) External Failure  
d) Appraisal 

133 Select which one is not an External failure costs? 
a) testing 
b) helpline support 
c) warranty work 
d) complaint resolution 

134 Which is called as Degree to which design specifications are followed in manufacturing the 
product ? 
a) Quality Control  
b) Quality of conformance  
c) Quality Assurance  
d) None of the mentioned 

135 Quality also can be looked at in terms of user satisfaction which includes? 
a) A compliant product  
b) Good quality output  
c) Delivery within budget and schedule  
d) All of the mentioned 

136 What is Six Sigma?  
a) It is the most widely used strategy for statistical quality assurance 
 b) The “Six Sigma” refers to six standard deviations 
 c) It is the most widely used strategy for statistical quality assurance AND The “Six Sigma” refers 
to six standard deviations  
d) A Formal Technical Review(FTR) guideline for quality walkthrough or inspection 

137 Which of the following is not a core step of Six Sigma? 
 a) Define  
b) Control 
 c) Measure 
 d) Analyze 

138 What kind of quality cost is incurred when an error is detected in a product prior to shipment?  
a) Prevention 
 b) Internal Failure 
 c) External Failure  
d) Appraisal 

139 What does Non-conformance to software requirements means? 
a) Software availability 
 b) Software reliability  
c) Software failure 
 d) None of the mentioned 

140 According to ISO 9001, inspection and testing comes under which management responsibility? 
 a) Process control 
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 b) Document control  
c) Control of nonconforming products  
d) Servicing 

141 Which of the following term describes testing? 
 a) Finding broken code 
 b) Evaluating deliverable to find errors  
c) A stage of all projects  
d) None of the mentioned 

142 What is normally considered as an adjunct to the coding step? 
 a) Integration testing 
 b) Unit testing 
 c) Completion of Testing  
d) Regression Testing 

143 Testing of individual components by the developers are comes under which type of testing? 
 a) Integration testing  
b) Validation testing  
c) Unit testing 
 d) None of the above 

144 Which of the following is not a part of Performance Testing? 
 a) Measuring Transaction Rate. 
 b) Measuring Response Time.  
c) Measuring the LOC. 
 d) None of the above 

145 Which of the following is the form of Alpha and Beta Testing? 
  
a) Acceptance Testing  
b) System Testing  
c) Unit Testing  
d) Integration Testing 

146 Which of the following is a myth in testing? 
 a) Tester can find bugs  
b) Any user can test software 
 c) Missed defects are not due to testers  
d) Complete testing is not possible 

147 Which of the following divides the input domain into classes containing data?  
a) Equivalent partitioning 
b) Environment partitioning 
 c) Procedure division  
d) Compilation division 

148 Which of the following is not one of the attributes of software quality? 
 a. Adds value for developers and users  
b. Effective software process creates infrastructure 
 c. Removes need to consider performance issues  
d. Useful products satisfy stakeholder requirements 

149 What is the objective of ISO-9000 family of Quality management? 
A. Customer satisfaction 
B. Employee satisfaction 
C. Skill enhancement 
D. Environmental issues 
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150 On which is Total Quality Management (TQM) focuses ? 

A. Employee 
B. Customer 
C. Both (a) and (b) 
D. None of the above 

 
151 What is quality assurance? 

 
a. Quality assurance deals with activities which prove that products and services meet the 
required quality standard 
b. Quality assurance deals with activities which aim at customers satisfaction 
c. Quality assurance deals with controlling the quality of products by inspection 
d. All of the above 

152 What is Six Sigma? 
A. A Summary Statistics 
B. A representation variations 
C. Permission to improve process 
D. All of the above 

153 Which of the following is responsible for quality objective? 
A. Top level management 
B. Middle level management 
C. Frontline management 
D. All of the above 
 

154 Which elements are required to calculate Sigma? 
A. Number of defectives and range 
B. Process performance and customer requirements 
C. Cycle time and quality 
D. Number of employees, number of customer 

155 What is the main purpose of the analyze phase? 
A. Identify possible solutions 
B. Create pilot pan 
C. Identify and validate root causes 
D. All of the above 

 
156 What is the main purpose of the improve phase? 

A. Develop SIPOC  map 
B. Put plans in place to maintain the gains made 
C. Identify the critical measures of the process 
D. Identify the creative solutions that solve the validated root cause. 

 
157 Which of the following is used in the low level of maturity of any organization, the technique of 

quality improvement? 
a) acceptance sampling 
b) statistical process control 
c) design of experiments 
d) regression analysis 

158 Which of the following is related to Quality assurance ? 
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a) strategic activities to ensure the financial plans 
b) set of activities that ensures that the services and product meet the requirements 
c) set of activities that ensures that the supplier-customer quality issues are properly 
resolved 
d) set of activities that include inspection and planning 

159 In which of the following situation defects arise? 
a) knowledge of system 
b) System is used in right way 
c) May have coded wrongly 
d) Coded rightly 

160 In which of the following situation defects arise? 
a) No knowledge of system 
b) System is used in wrong way 
c) May have coded wrongly 
d) Incorrect setup of testing environment 
e) All the above 

 


